January 25, 2003

Gulfstream Pools & Spas, Inc.
3916 Tampa Rd.
Oldsmar, FL 34677

Dear Bob:

We want to let you know how much we appreciate your help in getting our pool built. In
fact, we would like to thank everyone who had a part in the construction. Ted was very helpful
and professional when we had questions or concerns. We had heard so many horror stories about
the things that can go wrong during construction that we prepared ourselves for the worst. We
feel we were extremely fortunate in choosing Gulfstream because the whole process was smooth
and well coordinated. Everything was done exactly the way we wanted.

Please feel free to use us as a reference to anyone considering building a pool because we
are definitely sold on Gulfstream Pools!

Sincerely,

Wanh t Ty

Wanda & Tony



